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High Performance Sports Management, Inc. } 337 Agnes Street, Orlando, FL 32801 
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                                                                                                   CONTACT NO             407.575.0309  

                                                                                                   EMAIL                         Azguna@hotmail.com 
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QUALIFICATIONS AND EXPERIENCES} Angie Zguna 

 
Angie Zguna is part of the management team for High Performance Sports Management, Inc. (HPSM) and 

will continue to serve as Contract and Operations Manager for Winter Park Tennis Center. 

  

Since February 2010, Winter Park Tennis Center has been managed and operated by Angie Zguna of HPSM 

with the specific goal of making it the best managed tennis facility in Central Florida.  Angie has provided an 

atmosphere of Excellence, Commitment, Partnering and Character while establishing and maintaining a 

high quality tennis program with breadth and depth of activities to meet the needs of the tennis playing 

community of all ages and levels as well as the City of Winter Park.  She has also maintained the overall 

cleanliness of the complex facility, including the daily maintenance of the soft and hard courts. 

 

 

 

KEY ACCOMPLISHMENTS AND ACTIVITIES } 

 

 Professional certifications: 

 

 1.  United States Professional Tennis Association (USPTA P1) 

 2.  Professional Tennis Registry (PTR) Professional Level 

 3.  United States Tennis Association (USTA) High Performance Coaching 

 4.  National Collegiate Athletic Association (NCAA) Certified College Recruiter 

 5.  Master Racquet Technician (MRT) 

 

 Graduate of Rollins College with a major in International Business and minor in Economics and was 

Assistant Women’s Tennis Coach (2007-2012) at the college  

 At Rollins College won the DII Tennis National Championship in 2000 

 2007 Inductee into The Sunshine State Hall of Fame 

 2011 Inductee into Rollins Hall of Fame 

 Career high worldwide ranking 376 out of 1500 with the Women's Tennis Association 

 In February 2010, Tennis Management Services Contract awarded to Angie Zguna of HPSM to 

manage Winter Park Tennis Center 

 Responsibilities include overseeing ALL programming and managing ALL operations at Winter Park 

Tennis Center (Pro Shop, Programs (All Ages/Levels), Maintenance, Staff (Team of Coaches/Pro Shop 

Attendants/Maintenance Staff) and etc. 

 Created and established programs for all ages/levels.  Examples:  Adult Clinics:  Coed Beginner/Coed 

Intermediate/Coed Cardio/Coed Fast Feed/Men's Advanced/Round Robins/Team Clinics/Team Tennis.  

Juniors:  High Performance Full Time Program/After School Recreational Programs/Holiday and 

Summer Camps/New USTA 10 and under age specific program/Middle School/High School.  

Tournaments:  Junior Grand Prix, Quickstart family classic and USTA Sanctioned tournaments such as 

Junior Locals and Ladies National Grande Dame. 

 

Since its inception in 2010, HPSM faced the same challenges that almost all organizations and families have 

faced during the global economic down. We pushed through the poor economy and have continued to make 

progress. The important idea through it all was progress.  We have made a lot of progress, but there is still much 

to do.  Here is a recap of the past three years, along with where we are headed; 
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ACCOMPLISHMENTS } 

 

 Strong growth in the WPTC membership base. When HPSM took over managing the Winter Park 

Tennis Center, there were approximately 140 members.  Currently there are over 250 members. 

 Lowered the cost of services without impacting revenue. We went from having a pro with a cost of 

$80 per hour (Richard Schmidt) to replacing him with a pro at $65 per hour.  With the economic 

conditions of our members and families, we wanted to provide them a more economical alternative, 

while still providing the same level of expertise.  Phenomenally so, we were able to stay steady with 

income, as we did not take any losses from the prior year. 

 Engaging the Next Generation. We developed an affordable recreation program utilizing the USTA 

10’s new and Under Tennis approach to growing the sport of tennis in children. In addition, HPSM 

acted as tennis consultants/volunteers during Spring, ‘2012 to the PE teachers of three Winter Park 

elementary schools: Aloma, Brookshire and Lakemont.  Spent one full day at each elementary school 

assisting the P.E. teacher with presenting their tennis curriculum to each P.E. class. 

 Facilities.   
 

o HPSM purchased used windscreens from the Country Club of Orlando and donated them to the 

Winter Park Tennis Center. 

o In the interest of member service, HPSM purchased a Playmate ball machine and set low annual 

rates for individuals and families to use it.  The positive response and use of the machine has far 

exceeded our expectations. 

 

 USTA Support. HPSM was awarded 4 sanctioned USTA Junior tournaments and 3 sanctioned USTA 

Adult tournaments for 2013.  This was huge progress.  The USTA in general cut the number of USTA 

sanctioned tournaments in the State of Florida by 40%, however, the Winter Park Tennis Center 

received more tournaments than the year prior.  We were commended by the USTA for the type of 

customer service we have provided to our tournament participants and on our professionalism and love 

for the children that we have displayed while hosting our tournaments.  It took until 2012 to be able to 

apply for sanctioned tournaments as there is a “process” each complex and tournament director must go 

through to be approved. 

 

 Social Experiences. We hosted quite a few social events in 2012 for our members and non-members 

that turned out to be quite a success.  From round robins, to our special “Valentine’s” social to our 

different “flight” socials, everyone seemed to enjoy the mix that was offered. 

 

 The WPTC Community. Most importantly, we have won the hearts and praise of most who opposed 

having HPSM take over management of the facility.  That means more to us than we can express 

because it acknowledges that we are working towards our vision statement: “Where Community and 

Performance Come Together”.  If any of those that had opposed us thought we did not care about our 

community, our performance or providing them with the best facility possible, they would not have 

written us the reference letters enclosed as part of this proposal.  That is truly the biggest honor we could 

ask for. 
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WHERE WE ARE HEADED } 

 

 Continued Growth.  With the announcement of the closing and relocating of the Orlando Tennis 

Center, Winter Park Tennis Center will need to accommodate room for more growth, while 

maintaining outstanding service levels and increase memberships.  As any organization knows, 

growth brings both challenges and opportunities. We have strategically set ourselves up with the 

staff to accommodate growth.  

 We would like to partner with the City of Winter Park to help find grants to accommodate growing 

the facility. 

 We began and would like to continue creating a “One Team” atmosphere within the City of Winter 

Park and the Winter Park Tennis Center.   

 We have been in the planning stages of developing an International Tennis Program.  This program 

would bring in more revenue for our local business owners and complement the high standards of 

the City of Winter Park.   

 The USTA’s decision to reduce its tournaments by 40% will create demand for the local 

tournaments we will be hosting this year.  We would like to partner with local retailers to advertise 

their businesses and services to the players that will be traveling here for the tournaments.  (i.e. 

hotels, restaurants, E-Tennis etc) 

 We will enhance our already state of the art website to include links to functions and programs 

offered by the City of Winter Park and local retailers. 

 Branding – HPSM will continue the branding effort for the Winter Park Tennis Center.  We have 

already begun with the sales of t-shirts and sweatshirts with the new brand of Winter Park Tennis 

Center on them. 
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       Anzela Zguna 

1307 Falcon Drive, Orlando FL 32803 

407.575.0309 
 

 PLAYING-CAREER HIGLIGHTS 

  

TOURING PROFESSIONAL (2001-2004) 

Career-High Singles Ranking of 394 (Nov. 10, 2003) 

Represented Latvia in 2004 Fed Cup as # 1 Singles Player 

Winner of Singles and Doubles Titles, 2003 Miami Satellite Tournament 

Winner of Clay Court Nationals 30 (Dec. 2005) 

  

COLLEGIATE TENNIS (1997-2004) 

Rollins College, Division II, # 1 Singles Player (1999-2001) 

University of Southwestern Louisiana, Division I, # 1 Singles Player (1997-1998) 

NCAA Division II National Champion (2000) 

NCAA All-American (2000-2001) 

  

AMATEUR TENNIS 
Trained in Liepaja, Latvia (1980-1993) 

Played Team Tennis and Trained in Hannover, Germany (1993-1996) 

Eleven-time Winner of Latvian Doubles Championship 

Ranked # 16 as Junior in Former Soviet Union 

  

COACHING AND MANAGEMENT EXPERIENCE 

  

WINTER PARK TENNIS CENTER (Winter Park, FL) 

Oversees ALL programming and manages ALL operations at the tennis center (Pro Shop, Programs (All Ages/Levels), 

Maintenance, Staff (Team of coaches/Pro Shop Attendants/Maintenance Staff) and etc. 

Created and established programs for all ages/levels.  Examples:  Adult Clinics:  Beginner/Cardio/Fast Feed/Men/Round 

Robins/Team Clinics/Team Tennis.  Juniors:  High Performance Full Time Program/After School Programs/Holiday and 

Summer Camps: 10 years old and younger/Middle School/High School. 

(2008-Present)   

ROLLINS COLLEGE (Winter Park, FL) 

Assistant Women’s Tennis Coach (2007 – 2012) 

SADDLEBROOK TENNIS ACADEMY (Wesley Chapel, FL) 

Part-time, seasonal instructor to adult camp attendees and junior academy players (1998, 2005) 

WICKER TREE TENNIS CLUB (Columbus, OH) 

Instructor to juniors (2004) 

ROLLINS COLLEGE DAY CAMP (Winter Park, FL) 

Instructor to summer camp attendees, ages 8-12 (2000, 2002) 

SCHWARZ WEISS TENNIS CLUB (Hannover, Germany) 

Instructor to juniors, ages 10-13 (1995) 

LIEPAJA TENNIS CLUB (Liepaja, Latvia) 

Instructor to juniors, ages 8-14 (1991-1992) 

  

EDUCATION 
  

ROLLINS COLLEGE (1999-2001) 

Bachelor of Art, International Business (minor in Economics) 

Full tennis scholarship 

 SOUTHWEST LOUSIANA (1997-1998) 

Full Tennis Scholarship 
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PROFESSIONAL PROFIL 

 

 

 Extensive playing experience at the professional and collegiate level 

 Experience instructing juniors (High Performance and Recreational) and adults (Competitive and 

Recreational) 

 Tournament planning knowledge and familiarity with tournaments of all levels 

 Strong critical  thinking and problem-solving skills 

 Strong organization and management skills  

 Sincere, intense interest in promoting the sport of tennis 

 Speaks five languages 

 Professional Certifications: High Performance, PTR, USPTA, USPTA Competitive Player Development, 

MRT 

 USTA Coaches Commission 2012  ( Player ID & Development, 10 & Under Tennis, Coaching 

Education, Diversity, High Performance Training)  

 

 

AWARDS 

   

 ITA National  Player to Watch (2000) 

 ITA National Senior Player of the Year  (2001) 

 Sunshine State Conference Female Tennis Player of the year (2000-2001) 

 Rolex Collegiate All-Star Team (2001) 

 Sunshine State Conference Hall of Fame (2005-2006) 

 Sunshine State Conference Silver Anniversary Women’s Tennis Team (2007) 

 Rollins Hall of Fame (2011) 
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REFERENCE LISTING FORM 

For Angie Zguna of High Performance Sports Management 

List a minimum of 5 references (other than the City of Winter Park) for similar projects and contracts, preferably governmental, 

which you have contracted for within the past 3 years. Prefer references close to the City of Winter Park, Florida location in the event 

a site visit is in order. 

 

1  CUSTOMER NAME: Winter Park High School 

               ADDRESS: 2100 Summerfield Road, Winter Park, FL 32792 

TELEPHONE: (407) 461-1139 

CONTACT NAME: Terry Cunningham 

CONTRACT (Court Rental) START DATE: June 2012 through August 2012 

ANNUAL REVENUE GENERATED PER CONTRACT YEAR: NA 

Explanation: Paid to Orange County Public Schools $511.2 

 

2 CUSTOMER NAME: United Sates Tennis Association 

ADDRESS: 1 Deuce Court, Suite 100, Daytona Beach, FL 32124 

TELEPHONE: (386) 671-8931  

CONTACT NAME: Andy Gladstone 

CONTRACT START DATE: 2012 

ANNUAL REVENUE GENERATED PER CONTRACT YEAR: $750 

Position: High Performance Coach 

 

 

3 CUSTOMER NAME: Winter Park High School 

ADDRESS: 2100 Summerfield Road, Winter Park, FL 32792 

TELEPHONE: (407) 461-1139 

CONTACT NAME: Terry Cunningham 

CONTRACT (Court Rental) START DATE: June 2011 through August 2011 

ANNUAL REVENUE GENERATED PER CONTRACT YEAR: NA 

Explanation: Paid to Orange County Public Schools $681.12 

 

 

4  CUSTOMER NAME: Laura May 

ADDRESS: 2527 Westminster Ter., Oviedo, FL 32765 

TELEPHONE: (407) 970-8434 

CONTACT NAME: Laura May 

CONTRACT START DATE:  April 2006 

ANNUAL REVENUE GENERATED PER CONTRACT YEAR: 15,000 

Position: Private Coach for Lisa May and Lauren May 

 

5  CUSTOMER NAME: Rollins College 

ADDRESS: 1000 Holt Ave., Winter Park, FL 32789 

TELEPHONE: (407) 646-2482 

CONTACT NAME:  Beverly Buckley 

CONTRACT START DATE:  September 2010 through May 2011 

ANNUAL REVENUE GENERATED PER CONTRACT YEAR: $4,500 

Position: Assistant Rollins Tennis Coach for Women 

 

 

My company has been in this type of business for 4 years 

                

               State License Number 26378984 

               Expires 12/31/2013 
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REVENUE PROPOSAL FORM 

 

Percent of the total sales received from operations, (open court play, lessons, pro shop merchandise sales, equipment 

repair and other tennis related services and vending sales) less sales tax, to be paid to the City:  

 

10% (This percentage shall be a fixed amount. Ranges or scales of percentages of total sales shall not be accepted and 

will render your proposal non-responsive) 

 

 Proposed Costs of Services: 

 Tennis Court Rental: 

 Annual Play Pass Fees:  

Six Month Annual Play Passes:  

All Courts: 

 

Type Price 

Resident-One adult $185 

Resident-Family (2 or more) $275 

Resident-Youth (17 or under) $86 

Non-Resident-One Adult $246 

Non-Resident-Family (2 or more) $327 

Non-Resident-Youth (17 or under) $115 

City employee $84 

Senior discount on adult price (age 65 years or 

older) 

$ 25 

 

Hard Courts Only 

Type Price 

Resident-One adult $84 

Resident-Family (2 or more) $150 

Resident-Youth (17 or under) $45 

Non-Resident-One Adult $155 

Non-Resident-Family (2 or more) $230 

Non-Resident-Youth (17 or under) $69 

City employee $51 

Senior discount on adult price (age 65 years or 

older) 

$25 

 

Annual Play Passes: 

All Court 

Type Price 

Resident-One adult $336 

Resident-Family (2 or more) $490 

Resident-Youth (17 or under) $126 

Non-Resident-One Adult $435 

Non-Resident-Family (2 or more) $575 

Non-Resident-Youth (17 or under) $173 

City employee $144 

Senior discount on adult price (age 65 years or 

older) 

$25 
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REVENUE PROPOSAL FORM 

 

 

 

Hard Courts Only 

Type Price 

Resident-One adult $157 

Resident-Family (2 or more) $276 

Resident-Youth (17 or under) $69 

Non-Resident-One Adult $252 

Non-Resident-Family (2 or more) $374 

Non-Resident-Youth (17 or under) $103 

City employee $75 

Senior discount on adult price (age 65 years or 

older) 

$25 
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REVENUE PROPOSAL FORM 

Non-Play Pass Fee 

Singles-1 ½ hours; Doubles 2 hours (Residents) 

Type Price 

Clay Court (including tax) $6.39 

Hard Court (including tax) $5.33 

 

City Employee 

Type Price 

Clay Court (including tax) $4.26 

Hard Court (including tax) $3.20 

 

Child, non-prime time, hourly: 

Type Price 

Clay Court (including tax) $4.26 

Hard Court (including tax) $3.20 

  

Soft Court (including sales tax) 

Type Price 

Resident $6.39 

 

Tennis Passes (10 play passes) 

Type Price 

Clay Courts:  

           Pass: 55 

Hard Court:  

          Pass: 45 

 

Instruction 

Type  

Private Lessons $40-95/hour 

Semi-Private Lessons $40-95/hour 

Group Lessons ( 4 or more)  

        Adult $40-95/hour 

        Junior $40-75/hour 

Clinic  

       Team $40-95/hour 

       Adult $40-95/hour 

       Open $40-90/hour 

Junior Tournament Entry Fee $38-50 

Tournament Entry Fee $40-60 

League Rate $150 

Ball Machine $20/hour 

Seasonal Camps (individual) $132-350/week 
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MISSION STATEMENT}  
 

 

The mission of High Performance Sports Management, Inc. in managing The Winter Park Tennis Center is 

to provide an atmosphere of Excellence, Commitment, Partnering and Character while establishing and 

maintaining a high quality tennis program. We are committed to consistently meeting and exceeding the 

expectations of our club members by managing a facility professionally, efficiently, and with a friendly attitude. 

We hold ourselves to equally high standards in the development of players, whether for competitive or 

recreational play, it is through individualized attention to each player that we reach for excellence. 

 

 EXCELLENCE }  
 

 Develop youth recreational programs to provide an economical alternative for families within the Winter 

Park community 

 Develop high performance youth program that attracts the best junior players  

 Conduct high quality adult and youth clinics with sufficient instructor to player ratio to promote tennis 

within the Winter Park Community  

 

COMMITMENT } 

  

 Develop a comprehensive tennis program from youth to adult, from beginner to advance 

 Committed to partnering with the Winter Park Community to provide the best teaching talent in all of 

Central Florida  

 Committed to partnering with the City of Winter Park to help find grants to accommodate 

growing/improving the facility 

 

PARTNERING }  
 

 Partner with local Winter Park schools to provide teaching assistance with the development of interest in 

the sport of tennis 

 Support The Winter Park Tennis Center drive to expand membership and energize existing membership 

 Partner with the Winter Park Recreational complex to promote all activities currently being offered 

throughout the City of Winter Park  

 

CHARACTER }  
 

 Develop college caliber players and guide their path to achieving goals 

 Instill lifelong passion for tennis and community 

 Maintain staff of highly competent coaches who strive to build both character and competence in a fun 

environment  

 

The person responsible for managing contract operations at the Winter Park Tennis Center is Angie Zguna of 

High Performance Sports Management, Inc. She continually works with existing members and with the 

tennis playing community to energize and build strong relationships and to expand memberships. 
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MARKETING PLAN}  
 

DETAIL YOUR PLANS TO MARKET AND ADVERTISE THE TENNIS OPERATIONS TO INCREASE 

AND MAINTAIN YOUR CUSTOMER BASE 

.  • WEBSITE and SOCIAL MEDIA} HPSM has created a website – www.winterparktenniscenter.com 

- A state of the art web site designed specifically for the Winter Park Tennis Center to promote 

opportunities as well as adult programs, junior programs, hours, rates, pro shop, pro staff and events.  

Our website includes links to our Facebook Page and the other social media we use to connect our 

community (LinkedIn, Twitter, etc.). 

• SIGNAGE} Signage at e-Tennis, Inc. located at Fairbanks and I-4 to advertise programs and special 

events. Flyers around the tennis center advertise special events and programs.  Bulletin boards are in 

each restroom and on the outside of the first floor of the tennis pro shop/check in building. 

• NEWSLETTER/WEEKLY UPDATE} Winter Park Tennis Center newsletter and website will be 

incorporated into e-Tennis, Inc. website and newsletter (www.e-tennisonline.com, click on tennis 

instruction).  Our newsletter/weekly updates keeps members informed of what is happening around the 

tennis center, provides them “tips from the pros” to help them improve their game and allows us to 

“spotlight” different members or programs or teams. 

• SCHOOLS} HPSM received a grant from the USTA for $1,800 to purchase equipment for the local 

schools within the City of Winter Park to help facilitate their tennis instruction aspect of their gym 

program.  HPSM Pros volunteer their time to teach the tennis programs at the local schools.  

• OUTREACH PROGRAM} HPSM offers free “play days” advertised through USTA as a 

community outreach program, as well as free tennis instruction weekly through the City of Winter Park 

after school program at the recreation complex.  HPSM has also offered free clinics, through the 

schools, for the 10 and under recreation program. 

• TOURNAMENTS} HPSM has worked closely with the USTA to develop sanctioned and non-

sanctioned tournaments for members/non-members and juniors/adults; all designed to increase revenue 

for the Winter Park Tennis Center. In 2012, we had 4 sanctioned USTA Junior tournaments and 1 

sanctioned USTA adult tournament.  For 2013 we have been approved for 4 sanctioned USTA Junior 

tournaments and 3 USTA adult tournaments.  Angie Zguna is an approved tournament director with the 

USTA, as that is a requirement for hosting a sanctioned event. 
 

 

OJECTIVES}  
 

 INCREASE MEMBERSHIP BY AT LEAST 15% EACH YEAR – This will be accomplished                                               

through multiple facets.   We will offer “special promotions” to increase the desire to purchase a 

membership as opposed to “pay as you play”.  There is a value focus of reduced costs on special events, 

guest passes and preferred bookings that also create excitement around purchasing memberships. 

 MAINTAIN 85% OF CURRENT MEMBERSHIPS – Retain 85% of current memberships by 

developing a comprehensive customer retention program that facilitates long-term membership. 

o We regularly “thank and acknowledge” the members for their participation.  

o Our customer service staff members greet every member by name. 

http://www.winterparktenniscenter.com/
http://www.e-tennisonline.com/
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o We answer phone with “Thank you for calling the Winter Park Tennis Center! How may I help 

you? 

o We circulate regular surveys to existing members to ask for their suggestions and ideas to 

improve programs/events.  

o  HPSM has already begun implementing this program.  We have been successful in retaining 

members and growing the number of memberships over the past 3 years. 

 INCREASE CLASS SIZE FOR CURRENT PROGRAMS BY 50% - HPSM has strategically 

realigned the leadership over our adult programs and has created an incentive based pay schedule for the 

Director of our Rec Program to increase class sizes.  Increase advertising of programs with 

playtennis.com and courtsideusa.com.  

 DEVELOP STRATEGIC PARTNERSHIPS WITHIN THE BUSINESS COMMUNITY (at least 3 

by year end) – Expand marketing opportunities, community outreach and membership goals by 

carefully identifying and securing three key strategic partnerships within the community by year end. 

 CONTINUE IMPLEMENTATION OF NEW “BRANDING” FOR WINTER PARK TENNIS 

CENTER – Continue the implementation of the new facility brand “Winter Park Tennis Center” by 

year end by developing brand standards that will be consistently maintained by all staff members and 

program directors.  All branding materials will have a professional design that clearly connects each 

member to the facility. 

 INCREASE SALES BY 25% - When we are achieving each objective above, sales will grow by at 

least 25%. 

 

DAILY STAFF SCHEDULE}  

 

 

 Pro shop/check in desk – Pro shop will be staffed during all hours of operation that the facility is open. 

 

 Maintenance staff – Maintenance staff schedule will be Monday through Friday from 12noon to 3pm 

and then again from 8pm to 10pm.  There is no maintenance staff on duty on Saturday or Sunday, except 

during special events or tournaments.   

 

 Pro Staff – Pros are available during all hours of operation.
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EXECUTIVE SUMMARY } 
 

High Performance Sports Management, Inc. (HPSM) welcomes the opportunity to respond to City of Winter 

Park RFP-7-2013. 

 

HPSM’s mission is to provide an atmosphere of excellence, commitment, partnering and character while 

establishing and maintaining a high quality tennis program.  We enjoy providing the breadth and depth of 

activities to meet the needs of the tennis playing community as well as the City of Winter Park. 

 

While passion for the sport and the community is not an RFP requirement, HPSM considers it one of the most 

important factors in the long-term success of the Winter Park Tennis Center.  Our passion is the fusion of 

community and performance.  It is the driving force in our wanting to make the Winter Park Tennis Center the 

best tennis facility in Central Florida, which in turn will benefit the City of Winter Park financially, and more 

importantly, it will reaffirm the City’s Vision Statement:  “…to continue to be the best place to live, work and 

play in Central Florida by preserving a superior quality of life for today’s residents and future generations.”  

HPSM will continue to help the City of Winter Park to deliver on that vision and our shared passion is one of 

the reasons our proposal meets or exceeds the RFP requirements as summarized below: 

 

1.  QUALIFICATIONS & EXPERIENCES } 

 

 Strong ties to Winter Park: 

 Rollins Hall of Fame (2011) 

 Awarded Tennis Management Services Contract for Winter Park Tennis Center (2010) 

 Rollins Assistant Women’s Tennis Coach (2007-2012) 

 Rollins Graduate with BA in International Business and minor in Economics (Full Tennis 

Scholarship) (2001) 

 Rollins Division II National Tennis Champion (2000) 

 Pro Shop is supplied by Winter Park based e-Tennis retail store 

 

 Meets or exceeds all RFP required teaching certifications 

 Teaching staff of (12) tennis professionals currently at Winter Park Tennis Center 

 

 

2. FEE PROPOSAL } 

 

 Based on 1-year contract term 

 Fixed percentage fee based 

 

 

3. STAFFING & MARKETING PLAN } 

 

 HPSM already in place at Winter Park Tennis Center 

 HPSM/Winter Park Tennis Center website is active and up to date 

 HPSM/Winter Park Tennis Center weekly newsletter is active 

 HPSM programs available for all ages and levels 

 Teaching staff of (12) tennis professionals currently at Winter Park Tennis Center 

 Pro Shop is staffed with HPSM qualified personnel who are both personable and passionate 

about the WPTC tennis community. 
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 Pro Shop is supplied by Winter Park based e-Tennis retail store 

 Extensive use of existing Winter Park based e-Tennis website and newsletter 
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BUSINESS PLAN } 

 
 

DESCRIBE IN DETAIL YOUR COURT MAINTENANCE EXPERIENCE (HARD AND SOFT COURT) 

 

Since February 2010, Winter Park Tennis Center has been managed and operated by Angie Zguna of High 

Performance Sports Management, Inc. (HPSM).  As Contract and Operations Manager of HPSM, Ms. 

Zguna is responsible for the overall cleanliness of the complex facility plus all soft and hard court maintenance.  

Therefore, Ms. Zguna has a complete understanding of soft and hard court daily maintenance, specifically the 

courts at the Winter Park Tennis facility.  Maintenance is staffed by HPSM qualified personnel who understand 

how to take care of clay courts 9 through 16 and hard courts 1 through 8 at Winter Park Tennis Center. 

 

In Liepaja, Latvia, Angie grew up playing on clay courts.  Her tennis training included learning the physical 

aspects of the game as well as an understanding of court maintenance at an early age.  After training each day 

she was required to maintain seven clay courts.   Responsibilities included inspection for surface damage, 

removal of weed growth or foreign debris from surface, inspection of tapes and nails, rolling, brushing, 

sweeping of the line tapes, setting net and center strap correctly and inspecting/hanging windscreens. 

 

As the Rollins Assistant Women’s Tennis Coach, Angie Zguna helped maintain the hard courts.  

Responsibilities included:  sweeping the courts for any dirt or debris, leaves, twigs and/or plant material, 

ensuring net and center strap were set correctly and inspecting/hanging windscreens. 

 

PROVIDE A DETAILED DAILY AND MONTHLY ROUTINE SCHEDULE OF MAINTENANCE OF THE 

PREMISES AND COURTS. 

 

HPSM maintenance staff is trained by Total Court Maintenance of Florida Inc. (TCM of Florida Inc).  HPSM 

has also contracted with TCM of Florida Inc to inspect the clay courts on a monthly basis and provide 

recommendations from their expertise on any room for improvement.   

 

TCM of Florida Inc is a full service tennis court company, providing new construction, laser grading, 

resurfacing, supplies and comprehensive maintenance programs designed to maintain your facility.  Please feel 

free to view more information regarding TCM of Florida at their website tcmofflorida.com. 

 

 

DAILY CLAY COURT MAINTENANCE } 

 

 

 Inspect and repair any surface damage.  If baseline areas require divot repair, lute run-off and redress as 

necessary. 

 Remove weed growth or foreign debris from surface. 

 Inspect tapes and nails. 

 Groom the surface with the Court Rake, Aussie Clean Sweep or Drag Brush.  Brushing the court should 

consist of dragging the court in different directions every other day.  This process circulates the dead 

material so it does not accumulate in the same spot every time you brush. 

 Sweep the line tapes.  Ensure that the area beneath the net has swept. 

 The Line Scrub may be required to remove any surface material that adheres to the line tapes. 

 Ensure net and center strap are set correctly. 

 Inspect windscreens by repairing broken ties and replacing worn sections. 
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 When sweeping courts in AM and PM always alternate the direction of sweep, in am sweep courts in a 

north south direction and in afternoon sweep courts in an east west direction. This will help distribute 

the surface material evenly instead of pilling in the same areas. 

 

 It is highly recommended that the borders of the courts be swept by hand the first time a court is swept 

each day. By dragging a hand brush along the fence line and net line will help reduce algae growth, 

since these areas do not get agitated when sweeping with the golf cart. 

 

 As the lines are cleaned each day special note should be given to their condition, check for curled or 

buckled areas of the lines, these areas can be fixed easily with a hammer and nails, you should keep a 

hammer and a tennis ball can full of nails in the cart at all times. 

 

 The floats should be observed each time the water is turned on, check for stuck or damaged floats fix or 

readjust as necessary. 
 

WEEKLY CLAY COURT MAINTENANCE} 

 

 Check all floats for proper operation and replace or repair as necessary.  

 Remove all weeds from court surface, and treat all algae and fungus with granulated chlorine. 

 Patch any high lines with new material; this will keep the lines flush and safe for play. 

 Agitate under net and borders of courts with tooth side of lute. 

 Check net height, it should be 36” at the centerline. 

 

 

IRRIGATION SYSTEM } 

 

 Watering times should be set to keep the court surface moist. However, the courts should not be dark 

green at all times. Ideally the courts should have a layer of dry surface grit that looks grey.  

 

 We break up the weekly maintenance over the time span of a week. One task is assigned for each day of 

the week, for instance on Mondays, work on the irrigation portion, on Tuesdays pull weeds. At times, 

we do all the weekly maintenance on two courts a day, such as on Mondays do all weekly maintenance 

on courts 2 and 3 then assign days for other courts. Weeks are scheduled so that there is not too much 

work scheduled on one particular day.  Also, we allow for rain days, or heavy play days, leaving one day 

a week open to work on projects that were not able to be completed due to rain or heavy play. 

 

 

 

MONTHLY CLAY COURT MAINTENANCE } 

 

 

 Inspect and repair any surface damage.  If baseline areas require divot repair, lute run-off and redress as 

necessary. 

 Remove weed growth or foreign debris from surface. 

 Treat algae on court surface. 

 Inspect tapes and nails. 

 Groom the surface with the Court Rake, Aussie Clean Sweep or Drag Brush.  Brushing the court should 

consist of dragging the court in different directions every other day.  This process circulates the dead 

material so it does not accumulate in the same spot every time you brush. 

 Sweep the line tapes.  Ensure that the area beneath the net has swept. 
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 The Line Scrub may be required to remove any surface material that adheres to the line tapes. 

 Ensure net and center strap are set correctly. 

 Inspect windscreens by repairing broken ties and replacing worn sections. 

 Roll court for in the AM for at least 3 days after performing service, court can be placed in service after 

1
st
 rolling 

 All material quantities are  referred to in 80 pound bags please adjust appropriately if you are using 50 

pound bags  

 

 

DAILY/MONTHLY HARD COURT MAINTENANCE } 

 

 As needed maintenance: 

Sweeping:  any dirt or debris (leaves, twigs, plant material) 

 

 

 

WORK SHEET } 

 

Winter Park Tennis Center Weekly Maintenance

Week MondayTuesdayWednesdayThursdayFridaySaturdaySunday

Description

1.  Inspect lines, net straps and windscreens.  Secure and replace if needed.

2.  Remove debris from both clay courts and hard courts.

3.  Empty tidy bins on both clay courts and hard courts.

4.  Inspect foot washers.  Clean and repair if necessary.

5.  Sweep steps leading to PRO Shop.

6.  Use blower to remove clay, debris and dirt from sidewalk/patio area.  

7.  Use blower to remove clay, dirt, leaves and sand from hard courts.

 8.  Clean along perimeter of fence on hard courts.  

9.  Rake along perimeter of fence on clay courts to prevent mildew.

Courts 9-10

Courts 11-12

Courts 13-14

Courts 15-16

10.  Roll lines if necessary.

Courts 9-10

Courts 11-12

Courts 13-14

Courts 15-16

11.  Groom clay courts.

12 Check Irrigation System 

13.  Adjust timing if necessary for watering system on clay courts.

14.  Inspect bathrooms for cleanliness.

15.  Clean doors and windows to PRO Shop.
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BUSINESS PLAN } 
 

 

DESCRIBE YOUR CUSTOMER SERVICE PHILOSOPHY.  PROVIDE A SPECIFIC PLAN TO MAINTAIN 

CUSTOMER SATISFACTION. 

 

At HPSM, we believe that true customer service means going above and beyond the average level of service to 

create an emotional impact on the customer.  Just providing “customer service’ is not good enough.  In our 

current society, there are many companies that provide the same type of goods or services for sale, what will 

separate one from another is the type of service they provide.  That is what keeps customers returning to the 

same store to shop and that is the type of service that keeps our members and participants coming back! 

 

HPSM’s PLAN TO MAINTAIN CUSTOMER SATISFACTION INCLUDES } 

 

 Know your customer and what they need – You can never be too acquainted with your customer.   

Find out what they want from what you offer and deliver it better than your competitors. You won’t 

know what your customer truly wants unless you get personal with them.  Each of our staff, from our 

customer service reps to our pros interact with our members and participants on a personal level.  Our 

pros and customer service staff participate in on our special events, visit local tournaments to encourage 

our members/participants and volunteer in the community and in the schools. 

 Always be accurate and honest – Show your customer how serious and trustworthy you are by being 

honest.  Winter Park Tennis Center may be higher on some fees and lower on others.  We don’t hide the 

facts.  We are honest and up front, and show the value in utilizing the membership or other service 

features the Winter Park Tennis Center provides.  On any surveys given to customers, price-point is 

never the main concern; it is a sincere concern for the customer.  

 Be responsive – Let customers know they can contact you when you need assistance.  We have voice 

mail that is checked during every shift throughout the day, along with an emergency contact phone 

number posted on the front door.  HPSM has a 24 hour rule, to get back with any member within 24 

hours of their request.  

 Under-promise and over-deliver – Never make promises that you cannot fulfill.  Set deadlines above 

what you believe you can deliver.  When you come in ahead of time, you look like a hero.  We teach our 

staff not to be “yes” people to the members but rather to be honest and up front in a loving respectful 

manner.   

 Ask for feedback – Take feedback constructively to improve service.  There is ALWAYS room for 

improvement.  Our goal is to install a system to encourage consistent feedback or recommendations.  A 

survey has been created to send out bi-annually to measure how we are improving or reacting to 

member’s suggestions. 

 Take responsibility – Admit your mistakes and take responsibility for any issues incurred due to your 

error.  Members/participants feel more connected to you when you go through conflict together and a 

resolution together.  Mistakes are always going to happen.  What builds character is how you handle the 

mistake.  What builds relationships is how you handle the conflict resolution.  Our philosophy is to learn 

from the mistake and to never make the same mistake twice. 

 Provide service training for all staff personnel – Your employees represent your company when 

dealing with customers.  Members at the Winter Park Tennis Center look at each of our staff as 

representatives of the City of Winter Park – AND THEY ARE!  This is why it is so pivotal and 

important to have a “One Team” atmosphere and philosophy between the City of Winter Park and any 

contract party.  Even though HPSM is a contracted company, we are a direct representation of the City 

of Winter Park and should always represent ourselves accordingly. 
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Since February 2010, Winter Park Tennis Center has been managed and operated by Angie Zguna of HPSM.  

Her core belief, and the belief of the staff, remains constant - that service satisfaction builds loyalty and is still 

the foundation for establishing long term, mutually beneficial relationships!  Her success over the past three 

years as Contract and Operations Manager of HPSM is a confirmation of that philosophy.  She encourages 

input from tennis players of all ages/levels so that she can focus on their daily needs.  Ms. Zguna always looks 

for ways to achieve continuous improvement in all areas including staffing, programs, facility, merchandising 

and keeping Winter Park Tennis Center clean, friendly and professional. 
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ORGANIZATIOAL CHART } HPSM Structure 
 

 

 
  

High Performance Sports 
Managment inc  

Angie Zguna 

 

Total Court 
Maintenance inc 

 

Daily court 
maintenance 

staff  

Chad/ Joe/ Brian 

 

Monthy court 
maintenance 

Chad/Joe/Brian 

E-Tennis inc  

Winter Park 

Daily shop 
operation 

Tammy/Matt 

Melissa/Brian 

Chris/Joe 

 

 

Marketing & 
Public Relations 

 

Customer Service  

Melissa 

Marketing 

Melissa 

Special Events  

Miguel/Matt 

Tennis Program 
Development 

Adult Programs 

Miguel 

Recreational 
Programs 

Amy  

High Performance 
Program  

Beau / Adrians  

Assistant Pro 

Brendon/Chris 

Matt/Joe 
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HIGH PERFORMANCE  SPORTS  MANAGEMET } 

 

Angie - As Principal of High Performance Sports Management, Angie oversees all operations at 

the Winter Park Tennis Center. Angie also coaches private lessons and clinics, instilling her high 

level of tennis and her love of the game to all who work with her. 

 

 

 

 

PUBLIC RELATIONS  &  MARKETING } 

 

 Melissa – Melissa comes to us with a long history of building customer service and 

relations within different communities, including the City of Winter Park.  She 

worked closely with the Colado family to open Commerce National Bank and Trust 

where she served as the Vice-President of Customer Service.  Melissa has been 

with us since 2011 working closely with our staff to hire, train and develop new and 

existing staff and to work on creating more depth between the community and the                                                                            

Winter Park Tennis Center. 
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Melissa A. McGlinchey 
201 Memphis Place Saint Cloud, FL 34769 

Home Phone 407-973-8492 

 

OBJECTIVE 

To obtain a challenging position where past experience and education can interface to further 

personal and professional growth   

 

SUMMARY 

Computer literate with experience on IBM and ICL systems 

Computer programs include;  Quickbooks, Microsoft Office to include Word, Powerpoint and Excel 

7 years experience with Quickbooks accounting software 

Strong mathematical skills 

Strong organizational skills and detail oriented 

Exceptional communication and interpersonal skills 

Service oriented with an understanding, sincere attitude toward customer needs 

Excellent motivating, managerial and leadership qualities 

Effective problem solver who works well under stressful conditions 

Experience training staff and others on personality profiles using DISC profile (for the past 9 years) 

Experience with Metavante, FiServe and Phoenix core processing systems 

Trained on Genesis, Calyx Point, Encompass and Byte processing software 

 

Professional Experience 

 

August 2012- Senior Loan Officer and Operations Manager, ACM Home Loans dba Hamilton Group  

Current Funding 

 Responsible for overall managing of branch staff 

 Responsible for overseeing loan productions 

 Responsible for hiring and training new personnel 

 

November 2011- Customer Service and Marketing, High Performance Sports Management 

Current Responsible for hiring and training new staff 

 Responsible for working with staff and members to initiate new programs/special events etc 

 Responsible for maintaining outstanding customer service levels 

 Responsible for scheduling 

 

LPS Inc Owner, Loan Processing Specialist Inc. and dba Loan Processing Specialist 

(November 2003- Formed company in November 2003 

August 2012) Specialize in processing the following loan programs; 

  Foreign National 

  FHA 

  VA 

  Conventional 

  Non Conforming 

  Condohotel projects 

 Certified for FHA Reverse Mortgages with Financial Freedom 
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CNB Vice President of Customer Service/Retail Banking, Commerce National Bank and Trust of Florida 

(December 2002- Responsibilities include serving in the other following capacities 

 December 2003)  Retail Lending Officer 

Computer Information Officer 

  Compliance Officer 

  CRA Officer 

 Trained in Crystal Report writing 

 Responsible for administrative functions of the core processing and doc prep systems 

 Being a Denova Bank, I was responsible for the set up and implementation of the following areas; 

  Online Banking 

  Online Bill Pay 

  Phoenix core processing system 

  Harland Deposit Pro 

  Safe Deposit Vault 

  Interfacing of systems 

  PC workstations 

 Responsible for all customer service related issues and overseeing the Customer Service 

Representatives 

 Responsible for consumer lending 

 Responsible for ensuring all staff receive the proper training for the respective department 

 

Mercantile Bank        Vice President/Branch Manager, Mercantile Bank 

(May 2001-        Responsible for maintaining current customer relationships  

  December 2002)   Responsible for business development in Orlando/Kissimmee markets 

Responsible for the overall branch achievement of goals to include  

Consumer deposits 

Consumer loans 

Commercial deposits 

Commercial loans 

Responsible for overall supervision and motivation of branch personnel  

Responsible for monthly and quarterly audit reporting  

Achieved the goal of increasing branch productivity by 600% while at Mercantile Bank 

Received Branch Sales Manager of the year award in November 2002 

 

 

Wachovia Bank        Branch Sales and Service Manager, Wachovia Bank (AKA National Bank of Commerce,  

         Winter Park, FL) 

(1999-2001)        Responsible for ensuring high customer service standards are met throughout overall branch 

Responsible for overseeing daily activities of branch personnel 

Responsible for motivating branch personnel to achieve branch and individual goals 

Responsible for increasing branch deposits for consumer deposits and loans 

 

Customer Service Representative/Special Projects Coordinator, National Bank of Commerce 

Coordinated special projects to include, but not limited to: developing new formulated spreadsheets 

for all board reports, coordinating special events, implementing and coordinating training for new 

check printing system 

Personal banker for premier customers 

Opened commercial and consumer accounts and services 

Oversaw special projects during conversion with Wachovia Bank  
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Kash n Karry        Regional Training Coordinator, Kash n’ Karry/Food Lion, Inc. 

(1987-1999) Responsible for customer service and technical training in 25 stores focusing on cash controls in 

priority stores 

                       Special projects coordinator in charge of updating and designing Department Manager  

                                    College materials 

 Facilitate Department Manager Colleges 

 Coordinate scheduling for rollout of new accounting system for entire company 

 Train store manager college participants on total front-end operations and management skills 

  

EDUCATION 

 Pasco Hernando Community College 

 University of South Florida
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DAILY SHOP OPERATION } 

 

Tammy  - Tammy was one of the newest members to join our staff.  She currently works 

full time as a customer service representative in our pro shop/check in area.  Tammy 

recently moved to Florida from Chicago. She comes to us with a vast experience in retail 

and customer service. 

 

 

Matt – Matt began working with us at the Winter Park Tennis Center in 2011 as a 

customer service representative in our pro shop/check in area.  He then added in 

maintenance staff to his resume and most recently, he is our newest pro.  He currently 

attends the University of Central Florida and plans on graduating this year with his 

bachelor’s degree in business.  We couldn’t be more proud of the progress and growth 

that Matt has achieved thus far in the amount of time he has been with us. 

 

 

Chris – Chris has been with HPSM at the Winter Park Tennis Center since 2010.  Chris 

currently attends the University of Central Florida and is graduating this year with his 

bachelor’s degree in Criminal Justice.  He plans to further his education to achieve his 

master’s degree and eventually work with the FBI.  I bet no one knew we had a future 

FBI agent amongst us! 

 

 
Brian- Brian began working with us at the Winter Park Tennis Center in 2012 as a 

customer service representative in our pro shop/check in area.  He too, then added in 

maintenance staff in to his resume.  He currently attends the University of Central 

Florida and is working towards his bachelor’s degree in accounting.  Get to know Brian 

and you will feel his soft heart.  We are wondering what type of “softy” accountant he 

will make! 
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COURT MAINTENANCE } 
 

 

 

 Chad- Chad has been with HPSM for almost 3 years.  He is our most knowledgeable staff 

member when it comes to handling the diversity of our clay court maintenance.  That must 

be why he is our maintenance manager!  When Chad is not working maintenance at the 

Winter Park Tennis Center, you may find him at the firehouse saving lives.  He is definitely 

a man of many talents and we are blessed to have him on staff. 

 

 

 

Brian- Brian began working with us at the Winter Park Tennis Center in 2012 as a customer 

service representative in our pro shop/check in area.  He too, then added in maintenance staff 

in to his resume.  He currently attends the University of Central Florida and is working 

towards his bachelor’s degree in accounting.  Get to know Brian and you will feel his soft 

heart.  We are wondering what type of “softy” accountant he will make! 

 

 

 

 Joe- Joe just began working with us in our maintenance department in November 2012.  He 

came to us as an overqualified part time maintenance worker.  We say that because he came 

to Florida on scholarship to play for the UCF Tennis Team and will be completing his 

bachelors degree this Spring and moving on to obtain his Veterinary Degree.  He also just 

completed his USPTA Certification, so when not on the court doing maintenance, you may 

find him on the other courts giving lessons.  He is a great addition to our team. 

 

 

 

 



52 
 

TENNIS PROGRAM DEVELOPMENT } 

 

Beau / High Performance Junior 

Beau has taken an active role in the development of the high performance junior programs at the 

Winter Park Tennis Center. In addition to working in the group setting, she also provides private 

lessons to assist players in developing and enhancing their skills on an individual basis. She has 

attained her P1 Certification through the USPTA which is the highest professional-level 

certification awarded by the USPTA and is looking forward to sharing her passion for tennis with 

you. 

 

 

Adrians/ High Performance Junior 

Adrian brings extensive skill and knowledge to every aspect of his work at High Performance 

Sports Management. Whether teaching private lessons, high performance juniors, or our highly 

praised stroke clinics, his hands-on, focused and organized approach is evident. When Adrian is 

not overseeing classes or teaching lessons, you might see him on the courts as a hitting partner for 

any number of touring Pros that pass through the area. 

 

 
 

Amy / Recreational Junior 
 

Amy began working with HPSM as the Director of our recreational tennis program in the summer 

of 2011.  As well as being the Director of our recreational program, Amy is also the USTA Junior 

Team Tennis Coordinator for the area.  Amy is passionate about offering quality tennis instruction 

at an affordable price for all ages and levels. Amy particularly loves sparking a love for tennis at 

the beginner level to enjoy the sport for a lifetime and teaching Cardio Tennis. 

 
 

 

 

Miguel / Adult Programs 
 

Miguel Morales has been a player, teaching professional (USPTA) and coach for the past 

40 years. He has coached USTA Women's and Men's Teams from 2.5  

to 4.5 Levels of play. At Tennis center one of his many responsibilities including the 

creation and implementation of a successful Adult Training Program and Events 
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Beau Jones 
937 Seburn Rd, Apopka FL 32703 

813.766.4330 

 

 PLAYING-CAREER HIGLIGHTS 
  

TOURING PROFESSIONAL (2001-2007) 

Career-High Singles Ranking of 532  

Career-High Doubles Ranking of 325 

Winner of 8 Doubles Titles 

Winner of Co-ed Clay Court Nationals 30 (Nov. 2011) 
  

COLLEGIATE TENNIS (1998-2000) 

Boise State, Division I, # 2 Singles Player and #1 Doubles Player (1998-2000)) 

NCAA All-American (1999) 
  

AMATEUR TENNIS 

Intermountain Sectionals Champion for Girls 18’s Singles (1998) 

Intermountain Sectionals Champion for Girls 18’s Doubles (1998) 

Juniors Girls 18’s Singles USTA National Ranking of 169 

Juniors Girls 18’s Doubles USTA National Ranking of 16 
 

COACHING EXPERIENCE  
 

WINTER PARK TENNIS CENTER (Winter Park, FL)   2008 – Present 

Head Pro 

Assisted with the development of the high performance junior programs 

Developed women’s clinics, doubles clinics, and beginner programs 

SADDLEBROOK TENNIS ACADEMY (Wesley Chapel, FL)  2006-2008 

Full time instructor for adults and junior academy players 

Hitting partner for Justine Henin and Martina Hingis 

ANDRE AGASSI FOUNDATION (Nevada)   1995 

Introduced underprivileged children to the game of tennis 

COUNTRY CLUB OF LAS VEGAS (Las Vegas, NV)  1995-1996 

Instructor for the junior programs 

   

PROFESSIONAL PROFILE 

 
 Professional Certifications: USPTA P1 Certified (November 2009 – Current) 
 Tournament planning knowledge and familiarity with tournaments of all levels 

 Extensive playing experience at the professional and collegiate level 

 Experience instructing juniors (High Performance and Recreational) and adults (Competitive and Recreational) 

 Constructive critical thinking and problem-solving skills 

 Good organization and management skills  

 Passionate interest in promoting the sport of tennis 

 

 

CONTINUING EDUCATION 

  
 The Spanish Way to Develop Players (January 2012) 
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 Adrians Zguns 
2894 Plaza Terrace Drive Orlando, Florida 32803 

863.605.4342 

 

PLAYING-CAREER HIGLIGHTS 
TOURING PROFESSIONAL 

Career-High singles ATP ranking 432 (Oct. 1, 2009) 

Latvian Davis Cup Player (2004, 2009) 

Finalist of professional tournaments in Mexico, Costa Rica, Italy, Greece (2008-2009) 

2007 USPTA International Championships Men’s Open Winner 

USPTA Player of the Year (2008)  

USPTA Men’s Open # 1 (2008, 2011) 

USPTA Player of the Year Florida Division (2011) 

Winner of Clay Court Nationals 30, Singles, Doubles, Mixed Doubles (2011) 

USTPA Hard Court National Winner (2012) 

Orlando Citrus Classic Winner (2012) 

 

COLLEGIATE TENNIS (2002-2006) 

NCAA All-American 2006 

Ranked # 8 in the nation in NCAA Division I Singles 

Ranked # 6 in the nation in NCAA Division I Doubles 

Received Region V Sportsmanship Award (2004) 

 

AMATEUR TENNIS  

 #1 National Junior Ranking for the country of Latvia 

Represented country of Latvia in European junior championships (1996-1998) 

Participated in Youth Olympic Games in Moscow, Russia (1998) 

Winner of Latvian Junior Championship (1997 -98) 

 

COACHING AND MANAGEMENT EXPERIENCE  
CASTINE GOLF CLUB (Castine, ME) 

Head Tennis Professional 2008-2010 (summer season) 

Responsibilities included overseeing all management operations such as programming, staffing, maintenance and pro shop 

JOHN’S ISLAND CLUB (Vero Beach, FL) 

Tennis Professional 2007-2011(winter season) 

Teaching private and group lessons, running clinics, social events and camps, stringing tennis racquets  

PROUTS NECK COUNTRY CLUB (Scarborough, ME)   

Instructor to all ages and levels 2006-2007 (summer season)      

THE TESORO CLUB (Port Saint Lucie, FL) 

Head Tennis Professional Oct.2006-June 2007 (winter season) 

Teaching private and group lessons, running clinics, social events and camps, stringing, daily court maintenance   

 PINNACLE COUNTRY CLUB (Rogers, AR)    

Tennis Professional helping with a junior summer camp, organizing drills for juniors 2005 (summer season)  

 NIKE TENNIS CAMP (Lawrenceville, NJ) 

Tennis Camp counselor for juniors 2002-2003 (summer season) 

 

EDUCATION 

UNIVERSITY OF ARKANSAS (2000-2004) 

Bachelor of Art, International Business (minor in Economics) 

Tennis scholarship 

 

 PROFESSIONAL PROFILE 

 Extensive playing experience at the professional and collegiate level 

 Experience instructing juniors (High Performance and Recreational) and adults (Competitive and Recreational) 

 Tournament planning knowledge and familiarity with tournaments of all levels 

 Speaks four languages 
 Professional Certifications: USPTA, Clay Court Maintenance Seminar Completed, USPTA Competitive Player Development 
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Amy R. McCully 

Amy.mccully@gmail.com                 (248) 219-7651 

EDUCATION 

SPRING ARBOR UNIVERSITY, Spring Arbor, MI 

Bachelor of Arts in Recreation and Leisure Management     Awarded May 2009 

- Honors: Graduated with a 3.7 GPA, Magna Cum Laude,  

Departmental Honors, & Academic Scholarships 

- Activities: Varsity Women’s Tennis Captain for 3 1/2 years 

All Conference & Sportsmanship Awards 

 

WORK EXPERIENCE 

10 & Under Tennis Director Winter Park Tennis Center   August 2011-Present 

HIGH PERFORMANCE SPORTS MANAGEMENT 

 Oversee and instruct all Recreational Programs 

 Coordinate and Run all 10 & Under Activities including Play Days, Jr. Grand Prix’s, Jr. Team Tennis, 

Parent/child events, etc.  

Communicate with Parents and families to find best fit for children in programs 

 

 

USTA 10 & Under Tennis JTT Coordinator                                               2010-Present 

ORANGE/SEMINOLE COUNTIES 

 Started Seminole County’s 10 & Under Jr. Team Tennis Program 

 Create program on Tennislink 

 Help with registration, team creation, and assigning parent captains. 

 Ordering Shirts, medals, and coordinating end of season party for participants. 

 Created Indoor League at 2 local Magic Gym Facilities 

 Went from 0 to 50 kids in the first 2 seasons.  

 Switched to Orange County went moved facilities 

 94 kids and 6 facilities were involved 

 Nominated for USTA Coordinator of the year 2012. 

 

 

USTA 10 & Under Tennis Target Market Performer         2011 

SEMINOLE COUNTY, FL 

 Selected to be in charge of $100,000 Grant from USTA for one of their first 10 & Under Target Markets in the 

country. 

 Create 3 year business plan for Seminole County 10 & Under 

 Communicate and run meetings with USTA and Seminole County Staff 

 Coordinate Assemblies with schools 

 Coordinate Tennis Festivals at 3 Local Parks 

 Help kids follow USTA Pathway of Tennis 

 

Tennis Pro Red Bug Lake Park                   September 2010-July 2011  

SEMINOLE COUNTY RECREATION 

 Instructed 3 & 4 year old to adult classes 

 Arranged and ran private lessons 

 Drafted lesson plans for all level classes 

 Reconstructed age groups to coincide with USTA 10 & Under 

Assistant Varsity Women’s Tennis Coach            August 2009- May 2010 
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SPRING ARBOR UNIVERSITY, Spring Arbor, MI  

 Ran three-a-day preseason training on my own for two weeks 

 Assisted in everyday practices when head coach was available 

 Scheduled Spring Break Trip with all accommodations 

 Organized and ran fundraising, including middle school tennis camps 

 Coached individuals during matches  

Head Tennis Pro Canton Parks and Recreation           May 2006- August 2006 

PLACEMENT TENNIS, Berkley, MI  

 Instructed pee wee to adult classes 

 Arranged and ran private lessons 

 Draft lesson plans and oversaw other instructors 

 

Head Tennis Pro of Royal Oak Parks and Recreation            May 2003- 2010 

BASELINE TENNIS, Birmingham, MI  

 Instructed pee wee to adult classes 

 Arranged and ran private lessons 

 Drafted lesson plans for all level classes 

 Planned special events and tournaments 

 Handled scheduling along side the Royal Oak Rec. Dept. and Director 

 Staffed the special events and oversaw them 

 Interacted with parents 

. 

PROFESSIONAL CERTIFICATONS 

United States Professional Tennis Association- (P2)                             Tested July 2009 

Positive Coaching Alliance                   Training 2011 
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Miguel A. Morales 

104 Oakridge Drive , South Salem, NY 10590 

Cell: 914-450-8603 

 

Education: 

 

 Accounting Major at Baruch College, New York City. 1970-1972 

 Tennis Teachers Conferences, New York City 1980-1988 

    Dennis Van der Meer Tennis University, South Carolina. 1983 

 Attended the Eastern USPTA Conference 2008 and 2010 

  

Experience: 

       

      September 15- Present Director of Adult Programs- Winter Park Tennis Center, FL 

 

      April 15 - September 2012 Director of Tennis – Englewood Field Club, NJ                          

      9 Har-Tru courts with a staff of 3 professionals and 3 Assistants. 

      6 adult women’s teams and 2 men’s team  in weekly training. 

      Summer camp has a registration of 60 – 80 kids weekly participating in the 10 and Under Program. 

      Running the clubs Adult tournaments and special adult events. 

       

       1996 - 2011 Tennis Director - Saw Mill Club, - Mount Kisco, NY 

 Managed a staff of 15 professional and 8 summer counselors. 

       Developed all teaching programs and created teaching outlines from the 10 and Under Program as well as                

       the high performance junior players.  

       Conducted quarterly staff training sessions to enhance all the adult training. 

 Managed and scheduled men’s and women’s house leagues, Ct. League,  

 MITL League, Northern Westchester Junior Tennis League and 18 USTA  

 Men’s and Women’s teams.   

 Established and implemented the tennis department annual budget. 

 

 1986 -1996 Senior Master Tennis Professional - Saw Mill Club, - Mount Kisco, NY  

 Taught private lessons, private clinics, club adult clinics and participated in all the  

 adult team training sessions.  

 

 1979-1985 Head Pro & Tennis Director - Manhattan Plaza Racquet Club, - New York, NY 

 Manage 5 courts and 2 racquet ball courts. Managed a staff of 5 professionals.   

       Responsibilities including scheduling and conducting regular staff training sessions.  

 As head pro averaged over 40 hours per week in private lessons and groups.  

 Served as club Tournament Director and ran monthly round robins and special   

       Events for members and corporations. 

 Owned and ran the club’s pro shop. 

 

Playing Experience: 

 

 # 15 National USTA Men’s 35 Singles ranking 1987 

 # 1 ETA rankings in Mixed Doubles, 1979, 1982, 1984. 

 # 2 ETA Men’s Doubles ranking 1982 

 # 7 ETA Men’s Doubles ranking 1975 

 # 27 ETA Men’s Singles ranking 1976 

 # 33 ETA Men’s Singles ranking 1973 

 

 Baruch College Tennis Team # 1 Singles and Doubles Player 1972 

 

 Fluent in Spanish, Excel, CSI Court Management Software  
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ASSISTANT PRO } 

 

Brendon- Brendon currently works with our juniors program. He has been playing 

tennis since he was 5 years old and began teaching tennis in the summer times when he 

was 16. Needless to say, he loves the sport of tennis!  When not on the courts teaching, 

one may call Brendon a “computer nerd” as his passion is developing websites and just 

plain old “playing” on the computer. 

 

 

 

 

Matt – Matt just recently completed his USPTA certification and is one of our newest 

additions to our Pro staff.  He has been playing tennis since he can remember over on the 

East Coast of Florida.  He has a definite “gifting” of working with kids.  We are excited 

to have him as part of our Pro Staff. 

 

 

 

Chris – Chris has been working and teaching at the Winter Park Tennis Center since 

2010.  He mainly works with our recreational group, and mainly during our seasonal 

camp times, as he is very focused on his schooling (as he should be!).   

 

 

 

 

Joe – Joe is our newest addition to our pro staff.  As mentioned above, he just began 

working with us in November of 2012 and he has jumped in full force.  With completing 

his 4 year commitment to play at UCF, Joe is fresh off the college circuit and still in 

great shape to work with our high performance juniors and competitive men/women’s 

leagues.    
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BUSINESS PLAN } 

 
 

PROVIDE A DETAILED PROPOSED INVENTORY LIST INCLUDING PRICES TO BE CHARGED AND 

MINIMUM STOCK LEVELS TO BE MAINTAINED ON SITE AT ALL TIMES. 
 

 Tennis Inventory will be supplied by e-Tennis.  E-Tennis is a full service tennis apparel and equipment 

retail store established and located in Winter Park.  If Winter Park Tennis Center does not carry a 

particular item a customer is in need of, e-Tennis will deliver that item to the tennis center for purchase. 

 

 

TENNIS INVENTORY } 

 

Item Good Inventory Unit Price

1 Apparel Boys "WPTC" Top 5 10.99-29.99

2 Apparel Girls "WPTC" Top 5 10.99-29.99

3 Apparel Women "WPTC" Top 5 10.99-29.99

4 Apparel Men "WPTC" Top 5 10.99-29.99

5 Bag Back Pack 2 49.99

6 Bag Racquet 1 49.00-69.99

7 Ball Extra Duty 50 3.46

8 Ball Regular Duty 50 3.46

9 Bandanas 5 9.99-12.99

10 Caps Men "WPTC" 5 22

11 Caps Women "WPTC" 3 22

12 Caps Youth "WPTC" 5 18

13 Elbow Brace 2 17.99

14 Frog Toggs 4 16.99

15 Grip Enhancer 10 7.99

16 Grip Overgrip 30 5.99

15 Grip Replacement 5 10.99

16 Head Bands 5 5.99-9.99

17 Maxx Sunglasses 10 19.99

18 Racquets Junior 5 23.99-69.99

19 Strings Hybrid 5 29.99-45.99

20 Strings Multifilamen 5 33.99-39.99

21 Strings Polyester 5 37.99-43.99

22 Strings Synthetic Gut 5 25.99-35.99

23 Towels 5 9.99-16.99

24 Vibration Dampers 15 4.99

25 Visors 5 20

26 Wrist Bands 15 4.99-8.99  
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PRO SHOP INVENTORY } 

 

CANDY & COOKIES & CHIPS } 

 

Item Goods Inventory Unite Price

1 Starburst 10 1

2 Kit-Kat 10 1

3 Twix 10 1

4 Snickers 10 1

5 M&M 10 1

6 Skittles 10 1

7 Sour Skittles 10 1

8 Goldfish 10 1

9 Doritos 10 1

10 Lays Classic 10 1

11 Cheetos 10 1

12 Cheez-It 10 1

13 Snyder's Sticks 10 1

14 Mini Oreo 10 1

15 Nutter Butter 10 1

16 Nilla Wafers 10 1

17 Fruit Snacks 10 1

18 Ritz Bits 10 1

19 Chips Ahoy 10 1  

 

POWER BAR & ICE CREAM } 

 

1 Variety Power Bar 30 1.99-2.99

2 Variety Pure Protein 20 1.99

3 Snickers 5 1.99

4 Twix 5 1.99

5 Klondike 10 1.5

6 Haagen 5 1.99

7 Drumstick 10 1.5

8 Blue Bunny 10 1.5

9 M&M Ice Cream 5 1.99  

 

 



61 
 

 

FROZEN FOOD } 

 

Item Goods Inventory Unite Price

1 Friday's Chicken Wings 3 7.99

2 Friday's Boneless Chicken Bites 3 7.99

3 Friday's Loaded Potatoes 3 6.99

4 Digiorno Pizza Cheese 5 4.5

5 Digiorno Pizza Pepperoni 5 4.5

6 Variety Breakfast Bowl 3 3.75  

 

BEVERAGES } 

 

1 Variety Gatorade 50 1.25

2 Variety Vitamin Water 30 1.75

3 Water 50 1.25

4 Coca-Cola 30 0.75

5 Diet Coca-Cola 30 0.75

6 Nestea 20 0.75

7 Nesquick Chocolat Milk 20 1.75

8 Coffee 20 1.5

9 Hot Chocolat 20 1.5

10 Hot Tea 20 1  

 

BEER & WINE } 

 

1 Domestic Beer 50 2.25

2 Import Beer 35 3.5

3 Red Wine 24 3.5

4 Chardonny 24 3.5

5 Pinot Grigio 24 3.5
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                                                                                                                                                                                                            TAB 6 

                                                                                     Required Forms 

 

 

                        WHERE COMMUNITY 

AND 

PERFORMANCE COME TOGETHER 
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                                                                                                     TAB X 

                                                                                         Miscellaneous 

 

 

 

 

 

 

 

WHERE COMMUNITY 

AND 

PERFORMACE COME TOGETHER 
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Rollins Welcomes Sports Hall of Fame Class of 2011 
Courtesy: Rollins Athletics   

Release: 03/26/2011 

WINTER PARK, Fla. (March 26, 2011) - Rollins welcomed 
eight new members into its Sports Hall of Fame Saturday as 
part of the College's 2011 Reunion Weekend. 

The annual event honored Pamela Clark Brown '76, Brian 
Meyer '86, Gregg Smyth '95, Jill Razor Wells '01, John 
Smith '97, Carmen Lampe Boland '55, Anzela Zguna '02, 
and Lynn Welch '78. Tar Booster president Peter Allport '87 
served as the master of ceremonies. Adding a special touch 
to the breakfast, each inductee was presented by a current 
Rollins student-athlete. 
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Four Tars Enter Sunshine State Conference Hall of Fame 
Courtesy: -   
Release: 06/08/2007 

 

 
Courtesy: Jim Hogue Photos 

ORLANDO, Fla. (June 9, 2007) ' Three former Rollins College student-athletes and an Athletic Director where inducted into the 

Sunshine State Conference Hall of Fame on Saturday at the SSC Honors Banquet. Former Rollins men's soccer player and current 
Rollins women's soccer coach Tony Amato, former women's basketball player Jill Razor, former women's tennis player Anzela Zguna 
and retired Athletic Director Dr. J. Phillip Roach represented Rollins in the 2007 Hall of Fame induction class. 

The event, co-hosted by Disney's Wide World of Sports and the SSC at the Walt Disney World Hilton, honored 14 student-athletes, 
three coaches and two administrators for their accomplishments at the conference's member schools. 

Tony Amato - Men's Soccer (1996-99) 

' Two-time All-Sunshine State Conference selection (1997, 1999) 
' Sunshine State Conference Player of the Year (1999) 
' Sunshine State Conference Scholar-Athlete of the Year (1999-2000) 
' Academic All-America (1999) 

Jill Razor - Women's Basketball (1997-2001) 

' Two-time Sunshine State Conference Player of the Year (1999-00, 2000-01) 
' Three-time All-Sunshine State Conference selection (1998-99, 1999-00, 2000-01) 
' Two-time Division II Bulletin All-America (1999-00, 2000-01) 
' Kodak & Daktronics All-America (2000-01) 
' Sunshine State Conference Schloar-Athlete of the Year (2000-01) 
' Verizon/CoSIDA Academic All-America (2000-01) 

Anzela Zguna -Women's Tennis (1999-2001) 

' Two-time Sunshine State Conference Player of the Year (2000, 2001) 
' ITA and NCAA Senior Player of the Year (2001) 
' Two-time All-America in singles 
' All-America in doubles 
' Won 2001 ITA/Rolex Division II National Singles Championship 

Dr. Phil Roach' - Director of Athletics and Physical Education (1992-2005) 

' Under Roach's leadership, Rollins won nine national championships and 26 SSC regular season titles 
' Spearheaded fundraising, design, and construction of Rollins' Harold & Ted Alfond Sports Center, Cahall-Sandspur Field at Barker 
Family Stadium, Copeland Tennis Stadium, and Rollins Stadium at Lake Island Park 
' Added 11 Athletic Endowed Scholarships at Rollins 
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Trevor Foshey smashing at No. 1 
 

Sports 

Friday, 13 July 2012 13:27 

Bulldogs sophomore makes consecutive Class 2A state 

berths 

By Rick Pedone 

Sports Editor 

 

It’s just what the players on Osceola County’s high school 

tennis teams needed to see: a bigger, stronger Trevor Foshey. 

Foshey, the Osceola News-Gazette Male Tennis Player of the 

Year for the second consecutive year, remained unbeaten in 

Orange Belt Conference play and reached the Class 3A state 

tournament for the second time.  

Foshey, 15, a St. Cloud High sophomore, said a four-day-a-

week fitness regimen he began last year is paying off. 

“I’m in much better shape now, and when you are in good 

shape you can play much better tennis,” he said. 

In addition, Foshey grew about four inches between his 

freshman and sophomore seasons, to 5-11, and that hasn’t 

hurt his game, either. 

“It definitely helps. I can get to a lot of balls now that I didn’t 

before,” he said. “My brother (Andrew, a former Bulldogs No. 1 

player) is 6-1, so I wouldn’t mind getting there.” 

Foshey has never lost a set in Orange Belt Conference 

competition. 

Ranked No. 25 in Florida in the USTA U-16 standings, he is rarely challenged until he reaches the state tournament. 

He won the 3A-8 district championship at Melbourne this season as the No. 2 seed. 

“That was a little bit crazy the way they did that. They only seeded the top two positions, and they always put their 

own players at No. 1 over there (in Brevard County),” St. Cloud Coach Dallas Kelsey explained. “It didn’t really 

matter. Nobody there was going to beat him.” 

Foshey, after being forced to injury default during his first state tournament match last year, had more success as a 

sophomore. He beat Miami Belen Jesuit’s Juan Lorido, 6-2, 6-1, in the first round before losing to Lakeland’s Danny 

Mack, (7-6, 7-5), who has signed with North Carolina, in the quarterfinals. 

“He’s (Mack) pretty good, he’s been high in the rankings for a long time,” Foshey said. “It was a good match.” 

Kelsey said Mack tried to throw Foshey off-balance by serving quickly. 

“Trevor wasn’t even ready half the time and here comes the serve,” Kelsey said. “I called Trevor over and told him 

that he had plenty of time to receive the ball, he didn’t have to let that happen. It’s one of those things that crops up 

in big matches that you have to learn how to handle.” 

Foshey said Mack didn’t like it when Foshey asked for more time between serves. 

“It got a little heated. He got upset, but it was OK,” he said. “He’s a senior and he has a lot of experience.” 

Foshey trains in Winter Park with Rollins College assistant coach Anzela Zguna, a former No. 1-ranked player for 

the Lady Tars. He also works with Zguna’s brother, Adrian, who has played on the pro tour. 

“My groundstrokes are pretty good, they’ve gotten a lot better. I just need to be more consistent,” he said. “I’m 

working on placement with my serve. You can hit bombs, but when you move into the upper level, it doesn’t do you a 

lot of good unless you can put it where you want it.” 

Foshey’s trademark is a calm demeanor, something he said he developed through the years. 

“I used to get excited, but I decided that I was just going to play and not talk about the other stuff,” he said. “You can 

get all worked up, but it’s only a tennis match.” 

Foshey said his goal remains a lofty one, to earn a scholarship to the University of Florida, where his sports idol, 

quarterback Tim Tebow, became a college football legend. 

“He’s my favorite athlete. I’d like to do in tennis what he does (with football). I’d like to help people, maybe show 

them how to be better tennis players, and introduce them to Christ,” Foshey said. 

Kelsey said Foshey is well on the way to his goals. 

“I’ve been around here more than 20 years, and I’ve never seen a better one than Trevor,” Kelsey said. “He’s 

exceptional.” 

 
News-Gazette Photo/Andrew Sullivan 

St. Cloud sophomore Trevor Foshey has 

made consecutive appearances at the 

Class 2A state tournament after winning 

back-to-back No. 1 singles district 

championships. 

 

 

 

http://www.aroundosceola.com/index.php?view=article&catid=6&id=12001:trevor-foshey-smashing-at-no-1-&tmpl=component&print=1&layout=default&page=&option=com_content&Itemid=81
javascript:void(0)
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HIGH PERFORMANCE SPORTS MANAGEMENT 

USTA TOURNAMENTS 

At Winter Park Tennis Center 

2013 

  

Junior Tournaments 

03/30/2013              Winter Park (local)  

08/03/2013               Winter Park Summer (local) 

09/14/2013    Winter Park Fall (local) 

10/12/2012               Winter Park October Fest (local) 

 

 

 

Adult Tournaments 

7/06/2013               Winter Park Summer Classic  

10/26/2013             Orlando Clay Court Classic @ Winter Park 
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HIGH PERFORMANCE SPORTS MANAGEMENT 

 

SPRING 2013 

Pre-School (Ages 3-4) 
 

 Thursday 3:15 – 4:00pm or 
Saturday from 9:00 – 9:45am 

$45 per month for 1 day a week or $85 per month for 2 days per week 

Recreational (Ages 5-6) 
 

Tuesday or Thursday 4:00 – 5:00pm, 
Wednesday 5:00 – 6:00pm or Saturday 9:00 – 10:00am 

$60 per month for 1 day a week or $110 per month for 2 days per week 

Recreational (Ages 7-8) 
 

Tuesday or Thursday 4:00 – 5:00pm, 
Wednesday 5:00 – 6:00pm or Saturday 10:00 – 11:00am 

$60 per month for 1 day a week or $110 per month for 2 days per week 

Recreational (Ages 9-10) 
 

Monday or Wednesday 4:00 – 5:00pm,  
Saturday 11:00 – 12:00pm 

$60 per month for 1 day a week or $110 per month for 2 days per week 

Recreational (Ages 11 and up) 
 

Tuesday and Thursday 6:00 – 7:00pm 
$60 per month for 1 day a week or $110 per month for 2 days per week 

Monday (Learning to play matches) 5:00 – 6:30pm 
$75 per month 

CALL 407-599-3445 TO REGISTER FOR CLASSES AND RESERVE YOUR  
www.winterparktenniscenter.com 

 
 

 

 

 

 



77 
 

  

HIGH PERFORMANCE SPORTS MANAGEMENT 

    

 

SPRING 2013 

 

Co-Ed Beginners Clinic 
 

Every Wednesday evening 7:00 – 8:00pm 
$50 per month or $20 drop in per session 

Co-Ed Intermediate Clinic 
 

Every Monday evening 6:30 – 7:30pm 
$50 per month or $20 drop in per session 

Men’s Advanced Clinic 
 

Every Monday evening 7:00 – 8:30pm 
$97.50 per month or $30 drop in per session 

Cardio Tennis 
 

Every Wednesday evening 6:30 – 7:30pm 
$9 per session 

Fast Feed Drill Clinic 
 

Every Saturday Morning 9:00 – 10:00am 
$15 per session 

 
CALL 407-599-3445 TO REGISTER FOR CLASSES AND RESERVE YOUR SPOT 

www.winterparktenniscenter.com 

*CHALLENGE LADDER AVAILABLE UPON REQUEST 
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HIGH PERFORMANCE SPORTS MANAGEMENT 

    

 

SPRING 2013 

 

                                                    8 & Under Advanced 

 
 Tuesday and Thursday evenings 5:00 – 6:00pm 

$110 per month  

10 & Under Junior Pre-Tournament Training 
 

Monday Tuesday Wednesday evenings 5:00 – 6:30pm 
$195 per month  

Pre-Tournament 
 

Tuesday, Wednesday, Thursday evenings 5:30 – 7:00pm 
$290.00 per month  

Tournament 
 

Tuesday and Thursday evening 4:00 – 6:00pm 
$290 per month  

CALL 407-599-3445 TO REGISTER FOR CLASSES AND RESERVE YOUR SPOT 

www.winterparktenniscenter.com 
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